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The Landscape is Changing

Senior living leaders across the country are experiencing
increased uncertainty within pharmacy services. This shift is
not driven by any single provider or isolated event. Instead,
it reflects broader regulatory and market changes impacting
long-term care pharmacy nationwide.

New reimbursement dynamics tied to the Inflation
Reduction Act (IRA), combined with continued consolidation
across the pharmacy industry, are reshaping how long-term
care pharmacies operate. Recent reporting from McKnight’s
Senior Living has highlighted how these pressures are
accelerating structural change across the long-term care
pharmacy landscape.

As these changes unfold, many assisted living and memory
care operators are reassessing what they need most from
their pharmacy partnerships.

What Senior Living Operators
Are Really Asking

For senior living organizations, the most important
questions are not financial—they are operational and clinical:

e Will medication delivery remain consistent and reliable?

e Will frontline teams continue to receive timely,
knowledgeable support?

e Will pharmacy processes stay predictable as the
environment evolves?

These questions reflect a growing focus on reliability and risk
reduction. In a care environment where residents depend on
timely and accurate medication administration every day, even
small disruptions can create outsized operational and clinical
challenges.
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Stability Matters More During
Periods of Change

Periods of industry disruption tend to highlight what
matters most. In senior living, that is stability.

Residents rely on consistent medication access to support
chronic condition management, cognitive health, and
overall quality of life. Care teams depend on pharmacy
workflows that are predictable, standardized, and easy to
execute—especially in high-acuity assisted living and
memory care environments.

When pharmacy processes vary or become less reliable,
the impact is often felt first by frontline caregivers and
clinical leaders, and ultimately by residents and families.

A Clinical Perspective on
Pharmacy Stability

Medication Management Partners is a centralized pharmacy
exclusively serving assisted living and memory care
communities since 2010. MMP provides standardized
pharmacy services designed to support resident safety, clinical
reliability, and operational efficiency across multi-community
senior living portfolios.

Nationwide service | 34 licensed states | www.mmprx.com

From a clinical standpoint, stability in pharmacy services plays
a direct role in resident safety and care quality:

e Predictable medication availability supports adherence
and reduces missed or delayed doses

e Standardized processes lower caregiver burden during
medication pass

e Consistent access to pharmacist and nurse support
enables proactive issue resolution

e Reliable workflows reduce the risk of avoidable events and
unnecessary escalations

Clinical teams value pharmacy partners who bring
consistency, visibility, and dependable support—especially
during periods of broader industry change.

Looking Ahead

As the pharmacy landscape continues to evolve, many senior
living operators are placing renewed emphasis on long-term
pharmacy partnerships that prioritize reliability, clinical
alignment, and operational consistency.

Medication Management Partners will continue sharing
insights and observations relevant to assisted living and
memory care communities as this environment develops. Our
goal is to provide clear, practical information that helps senior
living leaders navigate change while maintaining a strong
focus on resident safety and quality of care.



