THE
CULTURE IMPACT

Every Detail
Matters!

If 1t Were Easy,
Everyone Would
Do It.

Always Do The
Right Thing!

Our Mission

Seek First To To Improve Quality of Life Live. Learn.
Understand and Simplify Pharmacy Laugh. Love.

Employee Engagement Insights

* Engagement scores overall are the highest we have measured

* Intra-team dynamics and supervisor-employee relationships are
cultural strengths

* Employees appreciate our culture and they want better
cooperation among teams
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*e3 Solutions
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Their flexibility. They have always been very
flexible with everyone in every way they can,
and it makes us feel valued knowing that they
care about their employees enough to work
with them through any obstacles. Many other

companies aren’t like this and they are a lot

less understanding.

qu ce | believe that MMP has many checks in place
To to make sure that we keep on track by seeing

the numbers each and every day. This also

Work allows us to make adjustments from time to
®

time to improve in areas where we have that

opportunity. There is always room for

Certlfled improvement and MMP strives to improve

JUN 2021-JUN 2022 every day.
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Assisted Living and Memory Care
Experts and Problem Solvers
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w @ Why is MMP Preferred?

» Customer Service and Support

* Relationship and Personal Touch (S
* Responsiveness (cb
&

What Makes MMP Unique?

* Residential Care Community Experts and Problem Solvers
* Responsive, Simple, Efficient - .
* Interoperable Capabilities A

MMP has grown up
supporting this part of the
industry and has a system that
meets the needs of

MMP’s differentiator is the
people, the people, the
supportive living, which is people! They will
different from others.You troubleshoot, provide
:e‘el gou e dealing with Net hands-on support, and do
riends, not just a service h h d
: Promoter Score whatever they can to advance,
provider. whatever the cause. It’s a
10-and-a-half!

*T4 Associates

Medication

Management
PARTNERS

mmprx.com | 833.223.0386 partnerships@mmprx.com



